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EXECUTIVE DIRECTOR’S UPDATE 
 

Marny Conlon, SCPCN Executive Director 
 

Summer time and the livin’ is easy…Well, not really but at least 
summer weather has finally arrived!  We are still in a holding 
pattern with our business plan renewal, although our partners 
are pulling out all the stops to facilitate a September 
presentation.  Other hot items that are being worked on over the 
summer months; Pandemic Planning, Maternity Clinic Re-
location, Nurse Run Pap Pilot and our roving MOA Initiative, to 
name a few.  I hope everyone takes some well deserved time off 
to enjoy all that the season has to offer.  A safe and happy 
vacation to all.  See you in September… 
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PEDIATRIC WELLNESS  PROGRAM 
 

The Pediatric Wellness Program provides assistance for pediatric 
patients with weight management concerns.  The program is 
guided by a pediatrician and an interprofessional team including a 
kinesiologist and dietician. 
 

Patient Eligibility Criteria :   
 

· 6 - 17 yrs old 
· BMI > 85th percentile 
· No medical complications 
· Family participation 
· The patient must live within the South Calgary PCN 

boundaries or have a SCPCN family physician 
· The patient must be referred by a family physician  

 
 

LOCATION: 
Health Plus Building 

Suite 150,  290 Midpark Way SE 
Calgary, AB, T2X 1P1 

 

Phone: 403-256-1224  /  Fax: 403-201-2564 
 

Referrals can be faxed, phoned in or  
a referral form can be provided. 
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SCPCN TEAM COMPLETES  
MS WALK  

 

Eleanor Benterud, Director of Clinical Services  
 

The Enerflex MS Walk took place in Calgary 
on June 7.  It was a fund raiser to support 
the  work to enhance the quality of life of 
people living with multiple sclerosis and in 
improve the efforts to find a cure.  A total of 
9 women, 2 directors and 7 HMC/PWP staff 
participated in the  MS walk.  The team 
name was the Primary Care Chicks and 
together they walked 8 km around Calgary.  
Although the Saturday before Calgary had 
snow the weather on June 7 was perfect for 
walking.  The team was easily recognized 
as they donned matching wands and tiaras.  

The Crowds and volunteers took many 
photographs of the team and they were 
quickly deemed the “princesses”.  Overall 
the group raised over $1,000 and looks 
forward to future walks together.   

HALIFAX :  IT IS NOT ALL  TALL  SHIPS AND LOBSTER 
 

Collaborating Across Borders II (CAB II) was the second Canada-
United States joint conference focusing on an exploration of common 
issues around interprofessional education and practice.  CAB II 
facilitated a discussion of interprofessional education, practice and 
policy in an international context. It featured best practices, provided 
evidence that supports efforts, showcased outcomes, described 
lessons learned, and provided a venue for scholarly dialogue and 
productive networking.  The meeting was held in Halifax, Nova Scotia, 
May 20-22, 2009 and hosted 400 participants from around the world 

including Brazil, Norway and Denmark.  It involved numerous concurrent sessions including a 
45 minutes presentation by the SCPCN Directors of Clinical Services regarding the Pediatric 
Wellness Program.  The SCPCN presentation included a creative Tall Ship metaphor which 
provoked thoughtful questions and a lively discussion.  The conference was extremely 
interesting and much was learned to assist the Directors in developing the COST program.  
 

STERILIZATION  & REPROCESSING UPDATES 
 

Jen Myhre, Program Liaison  
 

The South Calgary Primary Care Network recently introduced policies & procedures for 
sterilization & reprocessing.  To assist in educating our members, Dr. Brian Ward & Tracey 
Lubkey from the College of Physicians & Surgeons of Alberta: Infection Prevention & Control 
department presented current guidelines and practices at the June 10th forum. Following the 
presentation, information packages were provided for each clinic and the manual was posted 
on the internal website.  Since that session please be aware of the few revisions in the 
policies and procedures:  
 

· In addition to item 2c. Please add: Ensure that the manufacturer has specified 
a disinfection process that is consistent with the Spaulding Classification. 
Request validation data that the device being used has been tested and meets 
the disinfection criteria. 
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STERILIZATION  & REPROCESSING UPDATES CONTINUED 
 

 

· Reprocessed supplies should not be stored directly above the autoclave as the 
steam may compromise packages. 

· Packages must be completely cool & dry after sterilization prior to handling. 
Packages should be inspected to ensure no evidence of moisture remains.  If 
there is evidence of moisture, packages must be reprocessed.  

· The container used for High Level Disinfection must be initialed & labeled with 
the solution, date mixed/outdate.  

· Biological indicators (BI) must be run in each autoclave on each type of cycle 
that will be used that day.  

· Following any type of maintenance, 3 consecutive BI’s must be run with a 
negative result prior to putting the autoclave back into service.  

 

If you were unable to attend the forum or did not receive a sterilization policy and procedures 
package please call the SCPCN office at 403-256-3222 and ask for Jen Myhre. 

EXPERIENCES WITH INFORMATION AND TECHNOLOGY 
From Lake Chaparral Medical Clinic 

 

In summary, the experience for the doctors and staff of Lake Chaparral Medical Clinic has been 
overwhelmingly positive! We always find issues around EMR's to be extremely stressful, since 
we have so little time (and sometimes too little energy) to devote to these matters; none of us 
are exactly skilled with computers either. With the involvement of the SCPCN, we found the 
whole process of converting and integrating from our old EMR to the new one to be surprisingly 
and pleasantly easy. There were virtually no clinic interruptions in terms of hardware installation 
and in learning to use the EMR. All the staff found the learning curve for the new system to be 
exponentially high. We also received very detailed financial advice and always had clear direc-
tions regarding our financial options.  
 

We feel that the choice of WOLF as an EMR was an excellent one. We find it a considerable 
upgrade over our previous EMR in terms of visuals, ease of learning, billing, scanning, basically 
the whole package. Looking at the system as a whole, having an offsite server is particularly 
comforting for us considering our difficulties with our previous local server. Most important for 
me has been the ability to remote access from home. This is not a mere convenience; this is a 
life changing event! For the first time in 15 years, I can leave the office on time. Not having to 
stay late and chart or do referrals or drag paperwork home is good for morale, to say the least. 
And I can do medicolegal work and prep work from home as well. This new system is really 
making us more productive and effective and is allowing us to work less as well.  
 

Have to comment about the extra assistance we received from the SCPCN regarding our data 
loss problem with our old EMR. Our previous vendor and POSP as well were ineffective in 
helping us. Only the SCPCN was able to help us restore our old data, which has been a huge 
weight off our chests. Only they had the interest and expertise to get us through a very difficult 
situation. The assistance that we received with scanning the written data that we had to chart 
while our previous EMR system was down was hugely appreciated; we also got a great em-
ployee out of the deal!  
 

So in summary our experience with the SCPCN has been great. Robin, Ferdinand, SEBO, etc are 
always available whenever we need no matter how simple or unreasonable our requests are. 
And although we are often tired and moody and hard to deal with, they never, ever are. The en-
tire clinic is most appreciative.� 


