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CLINICAL OFFICE SUPPORT TEAM
IN THIS ISSUE (COST)

Clinical Office Support Adding Another Dimension to Primary Care Clinics ' \V
The Clinical Office Support Team (COST) program is a new initiative by
the SCPCN to increase the access & scope of inter professional team
Executive Director's Update . . 1 & 2 members in physician clinics. Member physicians are able to pool their
funding as a clinic or act individually, funding can be used for existing or
PCN Pandemic Support new staff members pending they are regulated health professionals.

Welcome to the SCPCN

The Low Risk Maternity
Clinic is Moving

In anticipation of approval of the new business plan, the SCPCN has
polled its member clinics on which type of health professional would be
SCPCN Autumn Updates most beneficial to their practice. Of the 19 physician groups that have
decided to purse the program, 15 of them plan to hire new staff
members. The majority of clinics requested an RN or LPN to
Experiences with Information complement their current practice however; some physicians have
Technology expressed interest in other health professionals including a dietician,
mental health practitioner and chiropractor. The overall response to the
program has been very positive. We are looking forward to hiring some
talented individuals to collaborate with, and support, our physicians in
the near future.

Dr. Sotile Events

WELCOME TO THE SCPCN
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EXECUTIVE DIRECTOR’S UPDATE
Marny Conlon, SCPCN Executive Director

The only people who really like change are busy cashiers and wet

babies. The change is disorienting, like a visit to an alien land; an
South Calgary emotional emigration. The last few months have presented many in

Primary Care Network the health care environment with new challenges, new faces and new

strains of existing diseases. Can you spell swine?

P: 403.256.3222

F:403.256.3223 We are anxiously awaiting the outcome of our Business Plan
presentation to PCIC in September. We had to provide additional
WwWWw.Scpcn.ca information in October and are awaiting their decision. Patience is a

virtue...l just don’t know why. “



Executive Director’'s Update continued...
A few other activity reminders :

POSP invoicing begins in January 2010

Maternity Clinic relocation December 1, 2009

Data Sharing pilot between Shawnessy and South Calgary Medical Clinic
Pandemic Planning and the Influenza Assessment Clinics (IAC)
Paperwork for the COST program

As usual, | will keep you updated on any news!!!

PCN PANDEMIC SUPPORT

Eleanor Benterud, Director of Clinical Services

The SCPCN has been involved on multiples levels with Alberta Health Services to assist with
pandemic planning. The SCPCN has developed and distributed binders with the most recent
concise information for family physician offices to work as a reference tool for all staff. The SCPCN
also has several certified N95 mask fitters that will be available to fit the N95 mask to family
physicians first.

Mask fitting are being done at the Family Physician Offices or
the Health Management Clinic, Suite 150 - 290 Midpark Way SE.

Please phone the SCPCN at 256-3222 and ask for Janet to schedule a time. It takes approximately
15 minutes to complete and the masks are suitable for up to 2 years depending on their utilization.

http://www.scpcn.ca/pandemic.php

THE LOW RISK MATERNITY CLINIC IS MOVING

Mina Sisodiya, Director of Clinical Services

The SCPCN Low Risk Maternity Clinic (LRMC) will be moving to a new location
, at Avenida Village in December 2009. The Clinic which has been operating from
i the South Calgary Health Centre since October 2006 provides pre and postnatal
care for women living within the network boundaries. The demands for this
service continue to increase steadily from month to month however the limited
availability of space at the current location does not support us in increasing our
capacity to meet these demands. We are however, committed to ensuring that
the partnerships we have developed with Alberta Health Services programs will continue to be an
important component of our program at the new site.

I would like to take this opportunity to recognize the staff and physicians at the LRMC whose hard
work and dedication have made the clinic a success.



RESILIENT PHYSICIANS
HEALTHY RELATIONSHIPS, HEALTHY PRACTICES

Join Dr. Wayne Sotile as he sheds light on the importance of collaboration in today’s medical
workplace.

Dr. Sotile will be presenting following the Calgary Rural PCN Annual General Meeting

Date: Thursday, December 3, 2009
Time: Dinner at 6:00 pm with presentation to follow
Location : D’Arcy Ranch Golf Club, Okotoks

There is limited space but any PCN physicians and their spouses are welcome to participate in his
presentation (and dinner).

To register go to https://www.regonlin.ca/resilient_physicians . Register by November 25.
Questions? Contact Kerri at kerri.paviglianiti@crpcn.ca

MANAGING WITH CARE
OUR PATIENTS, OUR TEAMS, OURSELVES

On Friday, December 4 from 0830-1500, Dr. Sotile is presenting to any PCN funded employees and
members about “Managing with Care” at Husky Great Hall, Rozsa Centre, U of C.

To register contact Kerri at 403-614-3846 or kerri.paviglianiti@crpcn.ca. Register by November 25.

INFORMATION AND TECHNOLOGY TITLE

Ferdie Legaspi, Director, Information & Technology

Did You Know

The Alberta Netcare Portal 2006 is now available for your clinic. Netcare 2006 is a browser based
viewer allowing authorized users read only access to provincial health data. Current accessible infor-
mation includes:

Labs
Results from urban and rural laboratories throughout the province

Diagnostic Imaging
Text reports from urban and rural Alberta Health Services (AHS) sites
Text reports from private radiology (EFW and RCA)

Transcribed documents from various AHS systems

Medication Profiles
Dispensed drug transactions from pharmacies across the province.



