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Attending A Virtual Visit With SCPCN (For Patients)

Preparing For Your Visit

You will need:

e A supported computer or mobile device with a web browser, camera, good
guality speakers, and microphone (see below for supported operating systems
and browsers)

e Aninternet (wi-fi) or a phone data plan (for connections via mobile device)

e A strong internet connection

e An email account. You will receive an email 5 minutes before the appointment,
with a link and code to join the visit.

Supported operating systems and browsers:

Operating System Browser

Laptop/desktop computer (Mac or

Windows) Google Chrome

Safari
Mobile device (phone/tablet) - IOS
(Apple) s Chrome is not supported for virtual
visits on iOS devices.

Mobile device (phone/tablet) - Android Google Chrome

s Note: If you are not using a supported operating system and/or browser, you cannot
attend a virtual visit. Please inform your provider of this prior to your scheduled
appointment.

Attending The Visit
It's time for your appointment. These steps will help you join the virtual visit.
1. You will receive an email with a link to start the visit, along with an access code,

5 minutes before the scheduled appointment time. In the email, click Start
Virtual Visit.
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Dear Patient:
This is a friendly reminder of your virtual visit.

Please remember your access code below and click the button to start.
Start Virtual Visit Access Code: NDJN

Virtual Visit Instructions

« At the time of your appointment, you will receive an email that will provide you a link to
access the video appointment with your practitioner.

« Once you've clicked on the link, you'll be directed to a chat room with your
practitioner.

« Whenever ready, your practitioner will engage in a video conversation with you.

« Prior to your appointment, make sure you have a secure internet or Wi-Fi connection
for the call.

« To communicate with the practitioner, you need to enable microphones and audio
controls for the session.

« Please note, Virtual Appointments should only be accessed via the latest version of
Chrome or Firefox on a desktop/laptop computer.

« If accessing Virtual Visits on mobile devices, it is only compatible on Safari browser for
iPhones and iPads (iOS devices) and Google Chrome on Android devices.

2. The Virtual Visit window opens in your web browser.

In the Access Code field, type the code provided
Welcome to Virtual in the email. It is not case-sensitive.
11! . .
Visit! In the Last Name field, type your surname. (This
must match the surname the clinic has recorded for

you.)

Please provide your information below:

Click Login.

@ You're on a 256 bit encrypted connection.
Powered by InputHealth
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3. Another window appears, showing the appointment information. Select the
appointment.

ome to Virtual

Welcome, Allison Asthma

Please select an appointment to check in:

Jul 21,2021, 1:30 PM
Daisy Doctor

CANCEL

4. Before you can enter the visit, you must complete the following steps:

Item Description Action
Introducti Intreduction Click Next.
on Welcome to your visit.

Follow these steps to enable the appropriate permissions to virtually seq

your clinician.
NEXT
Device Browser The system will check that
check Mae 08 fehrome 58 0.4562 you are using a compatible

Webeam ) browser, and if the webcam
and microphone are

i h . .
:tﬂﬂlfl'rjf'-'?:ehdh am L.I'U[JhUl]&' con [EL",&'L{ aCCeSSIble- CIICk Next-
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Permissio
ns

Webcam Permission

You have not accepted webcam permission.

Micmphone Permission
You have not accepted microphone permission.

REQUEST PERMISSIONS

D Proceed without video chat

Webcam Permission
You have accepted an webcam permission

Microphone Permission

You have accepted a microphone permission

If your webcam and
microphone are not
accessible, they appear with
a grey x in the list, and you
must click Request
Permissions.

Your web browser will
display a window requesting
permission to use your
microphone and camera.
Click Allow.

] : Jnputhealth.com/virtual-visi

inputhealth.com wants to
& Use your microphone

B Use your camera

Block Allow

@ Tip: if you do not see this
window appear requesting
permission, click the lock
icon at the top of the window
next to the URL and allow

the camera and microphone.
“ 2 A

_.inputhealth.comiapp#logintbay

Connaction is secure

vaur infarmation {far axampla, passwards or o
card numbers) is private wher it is sent o his

site. Laarn mane

B Camera Al

& Micrephane Al

/\ Important: if you do not
allow camera and
microphone access, and
select Proceed without
video chat, you will not be
able to see or hear your
provider. You will only be
able to send them a chat
text message.

The two boxes will change
to green with checkmarks.
Click Next.
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t click Accept.
° Introduction

° Devices
© rerm
° Agreement

Virtual Visit Patient Terms of Use

Last updated: September 14, 2021

DO NOT USE VIRTUAL VISIT FOR MEDICAL EMERGEMNCIES. IF ¥YOU H)
A MEDICAL EMERGENCY, CALL 911 IMMEDIATELY OR ATTEND THE
EMERGENCY ROOM OF THE NEAREST HOSPITAL OR HEALTH CENT]

APPLICATION

Terms of Use. The following terms of use ("Terms of Use™) govern y
use (the term "use” will mean access or use) of the virtual visit servi

ACCEPT

5. Wait for your provider to join the call. Don’t be concerned if you don’t see your
healthcare professional on your screen when you “arrive” for your appointment.
Just as in the clinic, you may have to wait a few minutes for the provider.

’ NOTE: DO NOT LEAVE THIS WINDOW WHILE YOU ARE WAITING FOR
YOUR PROVIDER TO JOIN AS YOU WILL LOSE CONNNECTION. If you do
leave the window by accident before your provider starts the call, you can rejoin
again through the same link you received in your email.

You will be able to see any chat messages the provider or staff send to you, along with
any tasks that need to be completed (such as filling out a questionnaire). Even if your
provider has not yet joined the visit, you can use the Chat function to message them
(but be aware they will not see the message until they open your chart and look at it).
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Virtual Visit

B cHat =, TASKS [3) VISITINFO

=

This is the beginning of your
chat history.

1:49 PM
Reggie Receptionist

Hi Allison - the doctor is running a few mins behind
but will be with you shortly

'y 1:50 PM
o Allison Asthma

0k, thank you!
| Message... |°

6. Your healthcare provider can see when you have
completed the above steps and are ready for the virtual
visit. When the provider starts the visit, a window Dr. Daisy Doctor wants you to
appears asking you to join the call. Click Accept. join call




Primaryc,re
Getvi‘lork

SOUTH CALGARY

7. You are now in a call with your provider. # Note: do not worry if you cannot see
your provider; they may not have turned their camera on yet. If this is the case,
Audio Only appears on the screen.

Virtual Visit

=, TASKS m VISIT INFO

®

AUDIO ONLY

IR

1:49 PM
L Reggie Receptionist

©)

AUDIO ONLY

Hi Allison - the doctor is running a few mins behind

but will be with you shortly

1:50 PM
“. Allison Asthma

0k, thank you!

Message...

@

Functions Available During Your Virtual Visit

Function

Action

Turn camera on/off

Click the video camera icon

Turn microphone off/on

Click the microphone icon

Speaker phone

If your device supports "speaker phone" click the speaker
phone icon to turn it on.

@ Tip: Turn on the speaker phone if the volume is low.

Leave the visit

Click the red [-> icon

A\ Important: Once you have left the virtual visit, you are
not able to return to the visit unless your provider initiates
the call again.
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AUDIO ONLY In addition to Controlling the
audio and video, you can send
a chat text message to the
@ provider, view and complete
any assigned tasks, and view
AUDIO ONLY the visit information. Select the
appropriate tab at the top of the
virtual visit window.

Virtual Visit EN =

=, TASKS G VISIT INFO

Tab Description

Chat Send and receive text messages between you
and your provider, or clinic staff.

Type your message in the message box at the
bottom of the window.

Click the blue > icon to send the message.

i,

This is the beginning of your chat history.

Message e

Tasks List of tasks that your provider has assigned
you to complete. Types of tasks are:
Complete Qnaire(s)

Read content

Upload file(s)

Watch video

Click on the specific task to complete it.
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Once a task Virtual Visit

has been B cHAT =, TASKs {3 visiTINFO
completed, you  assignedrasks

will see a blue consent

checkmark next

to the task.

Qnaires

Complete Sleep Issues Qnaire
Qnaires

v Read heart healthy diet handout
Content
Upload photo

v
. Watch video: making the most of your
v

virtual visit
Video

Message... e

Visit Info You can see the details of your current visit:
Date of your appointment

Time of your appointment

Scheduled length of your appointment
Name of the healthcare provider this visit
is booked with.




